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Initially, 29 banks had tied up with NPCI for the launch. However, only 21 banks have been able to meet the criteria so far.
AVAILABLE APPS (28 BANK APPS)

9JtS 165 T 59




Andhra Bank, Axis Bank (Axis Pay), Bank of Maharashtra, Bhartiya Mahila Bank, Canara Bank (Canara Bank UPI), Catholic
Syrian Bank, DCB Bank, Federal Bank, ICICI Bank (UPI Collect), TISB Sahakari Bank, Oriental Bank of Commerce (OBC
UPI), Karnataka Bank, UCO Bank (UCO UPI), Union Bank of India (Union Bank UPI), United Bank of India, Punjab
National Bank (PNB UPI), South Indian Bank, Vijaya Bank, YES Bank, SBI app, and other banks.

9.) Does a customer need to register before remitting funds using UPI1?
Yes, a customer needs to register with his/her PSP before remitting funds using UPI and link his accounts

9.) Does the customer need to register a beneficiary before transferring funds through UPI? What details of
beneficiary will be required?

No, registration of Beneficiary is 31978 =1gT & for transferring funds through UPI as the fund would be transferred on the

basis of Virtual ID/ Account+IFSC / Mobile No+MMID / Aadhar Number. (Please check with your PSP and Issuing bank
with regard to the services enabled on the App).

9.) Does customer need to have a bank account or this can be linked to a card or wallet?

No, customer cannot link a wallet to UPI, only bank accounts can be added. UPI provides only inter/intra bank account
transfers and does not support transfer between wallets as such.

9.) Can | use more than one UPI application on the same mobile if they are linked to different bank accounts?
Yes, one can use more than one UPI application on the same mobile and link both same as well as different accounts.
9.) How do I register in UPI enabled Application?

The steps in Registration are:
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» Download the UPI application from the App Store / Banks website
> Create his/ her profile by entering details like name, virtual id (virtual payment address), password etc.

> Go to “Add/Link/Manage Bank Account” option and links the bank and account number with the virtual id (VPA)
9.) What is a VPA?

The Virtual Payment Address or VPA is an address given to the user of UPI payment system. We have to use VPA to transfer
fund. The virtual payment address replaces the bank account details.

9.) What are the features of VPA?

You can choose it and change it anytime. A VPA is linked to the bank account address. Since it is not your actual payment
address but act as the payment address (bank account details), It is called as the virtual payment address

» You can have many virtual payment addresses
» You can change it whenever you wish
» No two VPA would be the same

» You can link many accounts with one VPA but you have to set an account as the default.
9.) What are benefits of VPA?

» You do not give bank account number to receive money.
> It is easy to remember than the bank account number and IFSC.

» To be more secure, you can change the it whenever you suspect.
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> You can get VPA of your choice
9.) Can | change my VPA?
This address is highly flexible. You can choose it and change it anytime.
9.) What is a M-PIN?

Just like an ATM has a 4 digit pin for authenticating transactions, M-PIN works as a security password for authenticating or
authorizing financial transactions using mobile applications.

9.) How do | generate it?

Customer has to self-generate M-PIN while registering for any Bank’s mobile App on UPI. Once the banking UPI App is
installed and user has completed registration on hi mobile, he has to generate an M-PIN for authenticating transaction.

9.) What are the various options for generating an M-PIN?

User selects the bank account from which he/she wants to initiate the transaction. User clicks one of the option:
a) Mobile Banking Registration/Generate MPIN
v" User receives OTP from the Issuer bank on his/her registered mobile number
v" User now enters last 6 digits of Debit card number and expiry date
v" User enters OTP and enters his preferred numeric MPIN (MPIN that he would like to set) and clicks on Submit

v' After clicking submit, customer gets notification (successful or decline)
9.) Does the beneficiary also have to register for UPI for receiving funds?
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In case of Virtual ID transaction, the beneficiary needs to have a Virtual ID and in turn be registered with UPI but in case of
Account+IFSC or Mobile+MMID, Aadhar number, the beneficiary need not be registered for UPI. (Please check with your
PSP and Issuing bank with regard to the services enabled on the App)

9.) Can I link more than one bank account to the same virtual address?

Yes, several bank accounts can be linked to the same virtual address depending on the functionality/ies being made available
by the respective PSPs.

9.) What are the different channels for transferring funds using UPI?

The different channels for transferring funds using UPI are:
« Transfer through Virtual ID
« Account Number + IFSC
« Mobile Number + MMID
« Aadhar Number
« Collect / Pull money basis Virtual 1D

9.) What if my account is debited but the transaction does not go through?

UPI provides for real time reversals for technical declines and amount would be transferred back to the payer account
Immediately

9.) Can | put a stop payment request for funds transferred by UPI?

No, once the payment is initiated, it cannot be stopped.
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9.) Where do | register a complaint with reference to the UPI transaction?

You can also raise your grievance or check status of UPI transaction through the UPI App of the participating banks
9.) What is the limit of fund transfer using UP1?

At present, the upper limit per UPI transaction is Rs. 1 Lakh.

9.) If I change my UPI app will | be required to register again or | can carry the same virtual address?

In case of change in UPI App, a person needs to re-register and it depends on the PSP whether same virtual 1D can be used
with necessary checks they can establish.

9.) What happens if I forget my pin?
In case someone forgets the MPIN, he needs to re-generate new PIN.
9.) How do | change M-PIN?

Process for change of mobile PIN.
v" User enters his old MPIN and preferred new MPIN (MPIN that he would like to set) and clicks on Submit

v' After clicking submit, customer gets notification (successful or failure)
9.) Will | be able to use UPI after I change my SIM or mobile?
In case of change in SIM/mobile/application of the PSP, customer would require to re-register themselves for UPI.
9.) Will | be able to use UPI across all Mobile platforms?
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Yes, UPI is available on Android and it will be made available on i0S soon.

9.) What is the timeline to approve a collect request by a payer?

The timeline to approve a collect request needs to be defined by the requester.

9.) In case my mobile is used by another person, will there be any security breach?

In any transaction through UPI, PIN would be required which needs to be fed through the mobile at the time of any transaction
making it safe and secured.
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